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FREE/LOW-COST INTERNET SERVICES AND OTHER RELATED RESOURCES  

THAT CAN ASSIST HUD-ASSISTED RESIDENTS DURING THE COVID-19 CRISIS* 

➢ COVID-19 Updates to Specific Low-Cost Internet Service Offers.  Featured below is a list of the major ISPs, their 
low-cost offers, and specific updates to their offers made in response to the Federal Communication 
Commission’s “Keep Americans Connected” pledge which was designed to help all Americans stay connected to 
the Internet during the COVID-19 crisis.    

1. AT&T’s “Access by AT&T.”  AT&T has committed waive data overage fees in response to Covid-19.  Available 
in 21 states.  One family member must be eligible for SNAP.   

2. Charter Communications’ “Spectrum Internet Assist” is now offering free Spectrum broadband and Wi-Fi 
access for 60 days to households with K-12 and/or college students who do not already have service through 
Spectrum. To enroll, call 1-844-488-8395. Installations fees are waived.  There are no data caps.   

3. Comcast’s “Internet Essentials” is available to any low-income American. New customers will receive 60 
days of complimentary Internet Essentials service, which is normally available to all qualified low-income 
households for $9.95/month.  

4. Cox Communications’ Connect2Compete is for families with school-aged children who are enrolled in low-
income assistance programs. For a limited time, the first month of service will be free, $9.95/month 
thereafter.   

➢ The Lifeline program provides a subsidy to HUD-assisted residents for phone and/or Internet service.  Annual 
recertification requirements have been postponed for 60 days by the FCC.  

For updates to these offers:  See the Federal Communications Commission’s “Keep Americans Connected” 
page. 

➢ Media recommendations for entertainment - Age-appropriate media suggestions to keep the whole family 
engaged 

• Best Music Apps and Games for Kids 

• New Kids' TV Shows 

• 50 Books All Kids Should Read Before they're 12 

• Best Family Movies 

• Sibling Watch-Together TV 
o Best Documentaries for Kids and Families 

 
➢ Resources for at-home learning -Tools to help parents and caregivers keep kids focused and learning at home. 

 
• 17 Apps to Help Kids Stay Focused 
• Apps That Act Like Math and Science Tutors for Homework Help 
• Free Educational Apps, Games, and Websites 
• Top Time-Management Apps 

 
➢ Stress management resources – For more, visit: commonsensemedia.org  

• Tips for taking in rapidly changing news. 
• De-stress together with meditation apps for kid s and families. 
• Apps, websites, and video games that inspire running, jumping, and more to stay active. 

 

https://m.att.com/shopmobile/internet/access/
https://www.spectrum.com/browse/content/spectrum-internet-assist.html
https://www.internetessentials.com/
https://www.cox.com/residential/internet/connect2compete.html?utm_id=lfo_sem_goog_c2c_gen_z_brnd_norlsa&sc_id=lfo_sem_goog_c2c_gen_z_brnd_norlsa&ca.cr=289072315616&ca.kw=%2Bconnect2compete&ca.mt=b&ca.mp=Google&cb.device=c&ca.target=kwd-354066512063&SRCHCAMPAIGN=Google+-+Residential+-+Brand+-+BAU+-+Standard+-+National+-+Connect2Compete+-+BMM&SRCHKW=%2Bconnect2compete&ds_kid=43700035896770097&&ca.cr=289072315616&ca.kw=%2Bconnect2compete&ca.mt=b&ca.mp=Google&cb.device=c&ca.target=kwd-354066512063&SRCHCAMPAIGN=Google+-+Residential+-+Brand+-+BAU+-+Standard+-+National+-+Connect2Compete+-+BMM&SRCHKW=%2Bconnect2compete&ds_kid=43700035896770097&gclid=EAIaIQobChMI09n-0ayi6AIVDYeGCh1jfgBAEAAYASAAEgLkJ_D_BwE&gclsrc=aw.ds
https://www.lifelinesupport.org/
https://www.fcc.gov/document/lifelines-recertification-and-reverification-waived-60-days
https://www.fcc.gov/keep-americans-connected
https://www.fcc.gov/keep-americans-connected
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b778e1cb66fbf5d1f6980b03dbb2743dd24ff63d552cc98fec04592d1df83e69862585b3b8d07b13efb32c13385c36d61e241e2a1f2385b616de&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446085131&sdata=H9kap0lDg2QvvmG8oqeNWR2%2Bg8BWaOjopHgT0o8WFgw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b778db669f85fe5a36aec8b28129b62a778d28f886fd3dabd9a5b199237ae6a33ba57bf4fa8837635447d77b144a656ed5267d67f3f494f68c78&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446095089&sdata=FaszN1pZp1ozDJPJ3p44sdYQYxPLtBMHsiw7ze8Xspk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b77862a0cc474bfefd9f9ef0cee026e274eb780d13a12cc1fa2fa6eef812d7f1af4884b1023780ab61841e3a077e57a7982eb528119f151bc54b&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446095089&sdata=FVwFRmKb9Mxam1eZRaGZOmIAcnB083Xj94N6wv1HSxE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b77890b5d20aa08d9ebc723eea0ae6a0ec9341241ef695cbf2b2ddf3f1a4f4bd611642ff8329077d637a7115645ae4b813fea66f2cdffd080431&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446105043&sdata=lWBqm%2FQcallNmoOrsEIWWPNo2PeIJgbNvw5VrLjD4sc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b778915c5d6052bc28c3a404a906dc4f3571071717960cddb2784b6434eaac1871d1492760b0148344e4b16b75ca8cef9f283e24561529feae33&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446114995&sdata=tT1Kej4UfxuGikshzVVx1SAUblQWJhtmerg09xcCVgk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b77865bce974d7559683795d16ae9cf49e61e1d6be7f535a17e395d4ac3d3b575ece1171ba03a23b0843e79384aeb1d29fc079423692fb8a55c7&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446114995&sdata=AnoMu%2Fp8F6Ux8tshYFMzew%2Fodd9XY3AP5MIhgyno9Yk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b7786cb01c24ef01776f91147715b4f11b1931f61f9b9833acb81ea5360075eee879310f7cb2582d16155208f36d7d05ce4b83654b80cdab009e&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446124955&sdata=Xk5fwz52i4PMHB3xLbRwpm%2BN0hny6lkAKYiDH4mKvGY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b7785c884485f8aacf4c765a3b981484b2d55f4ee06f8a4224a4bf84d6b7c23258293e1147d26e83731ab36b691a6f4109a99cae294bfb42b9f3&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446124955&sdata=0CAIJEttq0eRnIY11CE81K2n1F7s3UpYDy9iY8T6h%2FI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b778797c913ceb96cec3d8fba19271ddbc7c141279084b7dddc4149ad0e03b8c308b951124d9ee38f8398264464028eaefffa257ab18439dfc02&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446124955&sdata=mqjYdTz0sada8NG18J2bTqej%2F5yMNC%2BYvDdxDwmrQvA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b77820cd234b4c09c258021e932438278f25f8a2d6cd44973ec360dd88613f10457f62ac0eefa2c2c6fff8443a2b2459d056b340e6ac2c4e29e8&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446134910&sdata=JhXxrW3zOvxqTXdPm%2BwciU%2Fbp2b6W%2FAmUcF0PK9uY5c%3D&reserved=0
http://www.commonsensemedia.org/
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b77801c6557a053cd5a8b1f4c7d1745a751aab6f92049a2ca79e1120fa924d5a2853c01853a15eb98eb80ca5ce2f0e69744da84e50ab078da1a8&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446134910&sdata=iFpp2%2F6jIN4SJBVwoP8dbgOHfxUu7RvtxSwcx7Tm11k%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b7784d3d93315256c1f6f5a70f0b0c4954edeafbb0999ea690d56eee9a455e0be0c8b54d5118c719781a7aa38e7c1244e9d7d196bec5efc88923&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446144868&sdata=E94k6kxbBi%2BMGSuHsPRIDUh%2B%2FV8m0WCTG5yZrMpArGk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.commonsense-email.org%2F%3Fqs%3Dcf041324a235b778b0e7c88cea69a601156c1a58f0f502aa6ac470c551630f24394e23ba8bd982964fd101f58ff3b9a36c972aea8c1fe8116e67de65ff6f89cf&data=02%7C01%7CKHanson%40ntia.gov%7Cf17ed7cead794b87bfe508d7c77d5661%7Cd6cff1bd67dd4ce8945dd07dc775672f%7C0%7C0%7C637197213446154823&sdata=V8xErJyiWQZfd96AtAPZizweqJzuya4jblMpuo59%2BhU%3D&reserved=0

