
 

 

ORGANIZATION WHAT THEY DO / FUND ELIGIBILITY LIMITATIONS 

ABC ENERGY 
CONSERVATION PROGRAM/ 
WEATHERIZATION 
(585) 325-5116, 
www.abcinfo.org/home-
weatherization/ 
 
 

• Heating and/or hot water tank repairs or 
replacements, possible refrigerator 
replacement. 

• Install perimeter, attic and/or wall 
insulation, possible window & door 
repair/replacement.   

• Air sealing may include weather-stripping, 
caulking and/or repair of cracked glass and 
sash, sill and thresholds of doors and 
windows.  

• Furnace efficiency testing where gas or oil is 
primary heating source; clean & tune 
furnace. 

• Where renters are 
occupants, owner must 
invest 35% cost match. 

• 35% match (less 10% 
construction mgmt. fee) 
used towards cost of 
weatherization.  

• Renters eligibility based on 
renter’s income—
application is a joint 
application between 
tenant, landlord & the 
agency.  

• Some homeowners eligible 
for FREE services. 

• In-person 
interviews required.  

• Income verification, 
ID for all household 
members 

• Proof of ownership 
that identifies 
property tax ID #. 

• 12 mos. history of 
energy usage. 

BISHOP SHEEN HOUSING 
(585) 657-4114, 
Sheen2@rochester.rr.com 
www.sheenhousing. 
org/terms-conditions/ 

• Sheen Housing manages home repair grants 
in 13 counties to support families, seniors, 
and persons living with disabilities in 
maintaining their residences, elevating their 
quality of life, and addressing home hazards 
that threaten their health and safety. 

• Home Repair grants 
subject to family size, 
household 
income, location, grant 
guidelines and availability 
of funds. 

• Homeowner Survey: 
www.sheenhousing. 
org/terms-conditions/ 

• Grants are for 
homeowners living 
in their home. 

• Homeowner can 
complete the 
Survey, mail or 
email it for initial 
review. 

• Allegany, Cayuga, 
Chemung, 
Livingston, Monroe, 
Ontario, Schuyler, 
Seneca, Steuben, 
Tioga, Tompkins, 
Wayne & Yates 
Counties ONLY 
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CITY OF ROCHESTER 
EMERGENCY ASSISTANCE 
PROGRAM (EAP) 
Applications available at all 
City of Rochester 
Neighborhood Service 
Centers 
www.cityofrochester.gov/Ho
meRepairGrants/ 

• City of Rochester single-family owner 
occupants for repair or replacement of 
furnace, hot water heater, or water lines. 

• Income verification for all occupants age 
18+. 

• Property taxes must be up 
to date or owner must be 
current with payments 
under a City tax 
agreement. 

 

CITY OF ROCHESTER LEAD 
HAZARD CONTROL GRANT 
Applications available at all 
City of Rochester 
Neighborhood Service 
Centers 
www.cityofrochester.gov/Ho
meRepairGrants/ 

• Landlords & owner-occupants are eligible. 

• City of Rochester will address lead hazards 
in housing units for low-income families 
with children & make healthy homes 
assessments.  

• $14,000/unit (no repayment) for lead work 
plus $1,400 for Health & Safety 
Interventions.  

• Window replacement, entry door and porch 
repair or replacement, paint stabilization, 
bare soil treatment and general 
rehabilitation. 

• Assistance will vary with needs of property. 

• Landlord owned properties do not require a 
child to live in the home and landlords pay 
10% of total project costs. 

• Lead grants for owner-occupants require a 
child under 6 years old to live or visit home. 
Grants up to $20,000.00, after that, owner is 
responsible for remaining balance. 

• Income based.  

• Families w/children under 
six or who have children 
w/elevated blood lead 
levels are eligible if income 
does not exceed eligibility 
levels.  

• Offers assistance finding 
certified contractors. 

• Owner must occupy 
home for at least 5 
yrs. after 
completion of work. 

 

http://www.racf.org/About/Initiatives/RENEW
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
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GREECE RESIDENTIAL 
IMPROVEMENT PROGRAM 
(GRIP), Town of Greece, 1 
Vince Tofany Blvd. Greece, 
NY 14612,  
(585) 723-2384 
https://greeceny.gov/files/G
RIP_Application_Package_20
20.pdf 

• Provides grants to income-eligible single-
family owner occupants in Greece, NY for 
home repairs and improvements 

• Homeowners may be eligible for up to 100% 
of project cost, not exceeding max. grant 
amount of $6,000.  

• Current on mortgage, taxes, & homeowner’s 
insurance. Gross income for all persons in 
the household, related & non-related for the 
current year, must meet income guidelines. 

 • Homeowner has 
owned and resided 
in the home for one 
complete year and 
currently reside in 
the home. 

• TOWN OF GREECE 
ONLY 

HOMEWORKS: a STAR home 
repair service, Catholic 
Family Center of Rochester, 
Joe Grant, Program 
Administrator, 
(585) 233-4093, 
www.cfcrochester.org/our-
services/enabling-
independence/older-and-
vulnerable-adult-
services/#star 

• Home repairs assistance.  

• Provides professional, trustworthy, friendly 
service providers who have agreed to work 
at a discounted rate.  

• Enrolled clients pay for services at rates 
between $25-$40/hour 

•  EMERGENCY SERVICES $40/hr. 

• Emphasis on small jobs (usually under 
$500).  Referrals for larger projects. 

• Monroe County residents 
who are at least 60 years 
old and/or individuals with 
a physical or mental 
disability (no age limit). 

• ANNUAL 
MEMBERHIP FEE 
based upon 
household income. 
From $0 (household 
income under 
$19,308.) to $250 
(households income 
over $75,000/yr). 

HOUSING STABILITY 
PROGRAM 
Call 2-1-1 
www.thehousingcouncil.org/
hscp 
 

• Monroe County homeowners should call 2-
1-1 and state that they are in need of 
foreclosure prevention assistance. 

• A referral will be made to the Housing 
Council. 

• The Housing Council administers a grant 
program funded by ESL Charitable 
Foundation and United Way to help 
homeowners (and tenants) achieve housing 
stability through a variety of possible 
assistance measures. 

• MUST enroll with the 
Housing Council program 
and meet eligibility 
requirements. 

 

http://www.racf.org/About/Initiatives/RENEW
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
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IBERO AMERICAN 
DEVELOPMENT 
CORPORATION,  
(585) 467-6410 
www.ibero.org/iadc/ 

• Increases affordable housing opportunities 
in Latino community.  

• Rehab (& sell) vacant properties through 
HOME Rochester program.  

• Constructs new bldgs. for use by IBERO. 

• Comprehensive home ownership services--
homebuyer classes taught in Spanish.   

• Qualified community housing development 
organization (CHDO). 

• Se habla Espanol. 

  

IRONDEQUOIT HOME 
IMPROVEMENT PROGRAM 
(IHIP),  
Town of Irondequoit, 1280 
Titus Ave, Rochester, NY 
14617 (585) 336-6021 
www.irondequoit.org/ironde
quoit-home-improvement-
program-ihip/ 

• Income eligible homeowners in the Town of 
Irondequoit may qualify for subsidy that 
pays up to $4,900 in home repair & 
improvement costs. 

• Owner-occupied single family and two-
family homes eligible. 

• Five year waiting period between grants. 

• Homeowners may not receive more than 2 
grants. 

• Funded by Federal Community 
Development Block Grant Program 

 • In-person 
interviews required.  

• No open code 
violations on 
property. 

• Taxes up to date. 

• Must remain 
owner-occupied for 
5 years. 

• IRONDEQUOIT 
ONLY 

MARKETVIEW HEIGHTS 
ASSOCIATION,  
308 North Street, Rochester, 
NY 14608, 
info@marketviewheights.org 
www.marketviewheights.org
/programs.html#3, (585) 423-
1540 

• Property rehab & dvlp services incl. repair 
grants to homeowners & vacant property 
rehab for resale to first time homebuyers.   

• Primary objective: eliminate conditions that 
are or might become hazardous to the 
health or safety of homeowners and their 
families. 

• HUD approved counseling agency providing 
Home Buyer Counseling and Education for 
first time home buyers, Home ownership 
Counseling and Education, and Foreclosure 
Intervention Services in NE Rochester.   

• Eligibility determined on 
household size and 
income.  

• Current on mortgage 
payments, taxes and 
homeowner’s insurance. 

• Financial assistance 
is in the form of 
deferred payment 
loans that do not 
have to be repaid as 
long as in 
compliance with all 
program guidelines. 

 

http://www.racf.org/About/Initiatives/RENEW
http://www.marketviewheights.org/programs.html#3
http://www.marketviewheights.org/programs.html#3
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MONROE COUNTY HOME 
IMPROVEMENT PROGRAM 
(HIP), Community 
Development Office, 1500 
CityPlace, 50 W. Main St., 
Rochester, NY 14614, (585) 
753-2000, 
www.monroecounty.gov/pla
nning-community 

• Provides grants & low interest loans to 
income-eligible homeowners for home 
repairs & improvements in towns and 
villages EXCEPT City of Rochester, Greece 
and Irondequoit.   

• Eligible repairs include structural (roof, 
foundation, windows, exterior paint or 
siding), major systems (plumbing, heating or 
electrical) and accessibility (ramps, lifts, 
bathrooms).  

• Applicant may qualify for grant up to 
$20,000.00. 

 • EXCLUDES City of 
Rochester, Greece 
& Irondequoit.    

• Routine 
maintenance, 
remodeling, 
cosmetic 
improvements not 
eligible repairs. 

• First-come, first-
served 

NEIGHBORWORKS 
COMMUNITY PARTNERS 
ROCHESTER, 570 South Ave., 
Rochester, NY 14620, (585) 
325-4170, 
www.nwcprochester.org/  
 

• Provides affordable loans and loan/grant 
products to help "unbankable" homeowners 
with home repairs, including lead paint 
remediation and energy loans. 

• Conducts Energy Assessments for EmPower, 
Assisted Home Performance with Energy 
Star and Home Performance with Energy 
Star through NYSERDA.  

• Community Development Financial 
Institution (CDFI)   

• Provides Lead Clearance Testing and Lead 
Risk Assessments. Visit website for pricing. 

• Lead Clearances for Certificate of 
Occupancies in rental properties. 

• Loans available to 
homeowners in Monroe 
County. 

• EmPower available to 
income qualified (60% 
AMI) homeowners & 
renters. 

• Assisted Home 
Performance available to 
income qualified (80% 
AMI) homeowners 

• Residential 
rehabilitations, not 
remodeling / 
cosmetic 
improvements 

•  Must demonstrate 
an ability to pay off 
the loan. 

• Grant/loan 
combinations may 
be available.  

 

NW COMMUNITY SVCES 
DVLP. CORP. 
289 Driving Park Avenue 
Rochester, NY 14613 
http://ncscdc.org/home-
owners/ 

• HOME REPAIR PROGRAM in NW Rochester. 

• NCS blends funds from Federal, State and 
Private Funding Sources to offer 
comprehensive housing 
rehabilitation assistance for Owner-
Occupants who live in Single Family 
Housing. 

 • Grant subsidies 
cover only Health, 
Safety, & 
Environmental 
hazards. 

• No cosmetic 
renovations.  

http://www.racf.org/About/Initiatives/RENEW
http://www.nwcprochester.org/
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• NCS Home Pathways Program available to 
income qualified First Time Homebuyers. 
Grant Subsidies help with closing costs, 
down payment, and property rehab. 

• All grants have an 
occupancy 
agreement between 
3-10 
years during which 
the homeowner 
must live in their 
home. 

PATHSTONE CORPORATION, 
400 East Avenue Rochester, 
NY 14607, (585) 546-3700 
x3026, 
www.pathstoneenergyinfo.or
g/ 

• Housing Rehab and Energy Services Dept. at 
PathStone provides weatherization and 
energy conservation services to reduce 
energy usage & obtain optimum efficiency.  

• Provides outreach, education, & customer 
advocacy for Home Performance w/ Energy 
Star, EmPower New York, Asst. Home 
Performance, & Weatherization Assist. 
Program. 

• Revolving Loan Fund 

• Provides grant for LMI households for heat 
pumps and heat pump water heaters.  

• Provides grants to income-eligible 
homeowners for home repairs 

• Grants for owner occupied 
properties only 

• Focus is on repairing code 
violations and 
health/safety hazards 

• Programs available in 
Monroe, Orleans, Genesee, 
Wayne, & Ontario 
counties. *SOME programs 
are available in Wyoming 
Co 

 

• Most programs 
have a wait list of 
roughly 2-3 years. 

• There are 2022 
RESTORE grants, but 
only for seniors 
(over age 60) with 
emergency repairs. 

PATHSTONE 
WEATHERIZATION, 15 Prince 
St. Rochester, NY 14607 
(585) 442-2030 x752, 
www.pathstoneenergyinfo.or
g/ 
 

• Reduce fuel expenditures for Monroe 
County outside City of Rochester low-
income households—renters & owner 
occupants. 

• Furnace efficiency testing where gas or oil is 
primary heating source; clean & tune 
furnace when efficiency is below 75%; in 
some cases a high efficiency furnace may be 
installed.   

• Heating and/or hot water tank repairs or 
replacements, possible refrigerator 
replacement. 

• Where renters are 
occupants, owner must 
invest 35% cost match. 

• 35% match (less 10% 
construction mgmt. fee) 
used towards cost of 
weatherization.  

• Eligibility for renters based 
on renter’s income—
application is a joint 
application between 

• In-person 
interviews required.  

• Income verification, 
ID for all household 
members 

• Proof of ownership 
that identifies 
property tax ID # 

• 12 mos. history of 
energy usage from 
gas and electric/oil 
supplier. 

http://www.racf.org/About/Initiatives/RENEW
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• Install perimeter, attic and/or wall 
insulation, possible window & door 
repair/replacement.   

• Air sealing may include weather-stripping, 
caulking and/or repair of cracked glass and 
sash, sill and thresholds of doors and 
windows.  

tenant, landlord & the 
agency.  

• Some homeowners eligible 
for FREE services.   

REGIONAL CENTER FOR 
INDEPENDENT LIVING, (585) 
442-6470, 
www.rcil.org/page/services/a
ccessibility 
 

• HOME OWNERSHIP & ACCESSIBILITY 
SERVICES for homeowners or renters with a 
permanent physical disability that limits 
access into, out of or around home 

• Pre-purchase financial readiness & home 
buying oversight/coordinate closing 
procedures. 

• Assist with locating and applying for funding 
to modify existing owned home or adapt 
rented home to meet physical access needs. 

• Must speak with 
accessibility specialist to 
determine eligibility. 

• Multiple funding 
streams & services 
for individual and 
unique situations.  

• Limitations & 
specific 
requirements 
assessed by RCIL. 

ROCHESTER ENERGY 
EFFICIENCY & 
WEATHERIZATION (RENEW) 
www.racf.org/RENEW  
FB: @RENEWClimateFund 
Twitter: @FundRENEW 
IG: @renewclimate 

• RENEW makes grants to community 
partners working with income-qualified 
homeowners to help make energy-efficiency 
improvements including insulation, heat 
pump furnaces, heat pump hot water 
heaters, or health & safety repairs including 
sewer lines, electrical panels, & roofs. 

  

  

USDA HOME REPAIR LOANS 
AND GRANTS 
Rural Dvlp Agricultural Svce 
Ctr, 3037 Co. Rd 10, 
Canandaigua, NY 14424 (585) 
394-0525, x4, 
www.rd.usda.gov/programs-
services/single-family-

• Also known as the Section 504 Home Repair 
program, this provides loans to very-low-
income homeowners to repair, improve or 
modernize their homes or grants to elderly 
very-low-income homeowners to remove 
health and safety hazards 

• Loans may be used to repair, improve or 
modernize homes or remove health and 
safety hazards, i.e. install ramps, replace 

• For loans, applicant must 
be 18 or older and a US 
citizen 

• For grants, be age 62 or 
older, a US citizen, and not 
be able to repay a repair 
loan 

• APPLICANTS MUST 
RESIDE IN 
CLARKSON, 
HAMLIN, MENDON, 
ODGEN, PARMA, 
RIGA, RUSH, 
SWEDEN, & 
WHEATLAND ONLY 

 

http://www.racf.org/About/Initiatives/RENEW
http://www.racf.org/RENEW
https://www.facebook.com/RENEW-Climate-Fund-101898138434443/
https://twitter.com/fundrenew
https://rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/ny
https://rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/ny
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housing-repair-loans-
grants/ny 
 
 

roof, septic system improvements, furnace 
replacement, insulation, bathroom 
handrails, etc.  

• Grants must be used to remove health and 
safety hazards and/or make the home more 
accessible for disabled family members. 

• Must be homeowner, 
occupy the house & own 
the land. 

• Unable to obtain 
affordable credit 
elsewhere 

• Loans can be repaid over 
20 years. 

INFO & SERVICES    

AMERICAN LUNG 
ASSOCIATION 
(585) 666-1393 
www.lung.org 

• FREE Asthma & COPD Educational 
Resources: Asthma—Asthma Basics: 1 hr. 
online course; Breathe Well, Live Well: A 
Guide to Managing Asthma at Home & 
Work; Open Airways For Schools; Better 
Breathers Clubs: in-person support groups 
for patients & caregivers. 
Lung HelpLine: 1-800-LUNG USA  

• Smoke free policies in Multi-Unit housing- 
steps for success: online training & toolkit. 

• Lung HelpLine & Tobacco QuitLine 1 (800) 
LUNG-USA (1-800-586-4872).  Detailed & 
accurate info about lung cancer, asthma, 
COPD, & other lung health topics. 

  

CITY OF ROCHESTER LEAD 
PROGRAM, (585) 428-6520, 
www.cityofrochester.gov/arti
cle.aspx?id=8589936091 

• Any renter or owner occupant in the City of 
Rochester can request a FREE inspection for 
lead hazards. Renters can do so without 
landlord’s permission. 

• Homeowner or landlord 
must fix lead hazards using 
the EPA RRP (Renovation, 
Repair and Painting) rule. 

 

CITY OF ROCHESTER TREE 
REQUEST 
Call 3-1-1. 
www.cityofrochester.gov/arti
cle.aspx?id=8589936632 

• Based on demand and tree availability, the 
Forestry Division offers tree plantings from 
April to June and occasionally in 
November. City residents can request a tree 
to be placed in the public right-of-way (or 
tree lawn). 

  

http://www.racf.org/About/Initiatives/RENEW
https://rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/ny
https://rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/ny
https://www.epa.gov/lead/lead-renovation-repair-and-painting-program
https://www.epa.gov/lead/lead-renovation-repair-and-painting-program
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COALITION TO PREVENT 
LEAD POISONING, 
www.theleadcoalition.org, 
(585) 224-3125 

• Outreach & education to parents, 
educators, contractors, RRP classes, elected 
officials, etc.  

• Advocates for best practices and policy 
implementation to prevent lead poisoning. 

• FREE educational materials incl. Lead 
Awareness for Parents DVD, Healthy Homes, 
Healthy Families Resource Guide, and Lead 
Poisoning Prevention Brochures in 8 
languages. 

• Schedule a ZOOM presentation on lead 
paint hazard prevention. 

  

CONSUMER CREDIT 
COUNSELING SERVICE (CCCS) 
OF ROCHESTER 
(585) 546-3440 
1050 University Ave, Ste. A, 
Rochester, NY  14607 
www.cccsofrochester.org/for
eclosure-prevention-
counseling 
 

• FREE Foreclosure Prevention Counseling. If 
you mortgage is delinquent, take action. 

• Credit Counseling: Help Create Budget, 
Review Credit Report, Student Loan 
Counseling; First Time Home Buyer 
Counseling, Reverse Mortgage Counseling; 
Bankruptcy Counseling 

• Workshop topics include First Homebuyer 
Education, Budgeting and Understanding 
Your Credit, Post Bankruptcy, Exploring 
Homeownership 

  

CP ROCHESTER Accessible 
Home Renovations, (585) 
334-6000 x1223, 
www.cprochester.org/enviro
nmental2.asp 
 

• Provides solutions for individuals with 
physical disabilities who wish to live 
independently in their homes.  

• Certified Aging-in-Place Specialists work to 
assist individuals in identifying, locating, & 
acquiring necessary adaptations to the 
home. 

• Renovations & modifications built to spec by 
CP Rochester’s approved contractor teams.  

• Adaptive solutions include: overhead lifts, 
carrying systems, bathroom modifications, 

  

http://www.racf.org/About/Initiatives/RENEW
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vertical lifts, exterior ramps, ramping 
sidewalks, door widening, van 
modifications, & relocation of bathroom or 
bedroom to ground floor. 

EPA RRP (RENOVATION, 
REPAIR, and PAINTING) 
CLASSES, (585) 206-7642 
https://www.ilr.cornell.edu/
programs/professional-
education/sh500/lead-
renovation-repair-and-
painting 

• EPA Renovation, Repair and Painting rule 
(RRP) affects anyone paid to perform work 
that disturbs paint in housing and child-
occupied facilities built before 1978. 
Includes: residential rental property 
owners/managers, general contractors, 
maintenance personnel & trade contractors 
including: HVAC, painters, plumbers, 
carpenters, & electricians.  

 • Currently, there are 
no free local 
trainings, but ZOOM 
classes are 
available. 

• Visit the EPA’s 
website for more 
info on the RRP Rule 
or to find a training 
provider in your 
area: 
https://www.epa.go
v/lead/lead-
renovation-repair-
and-painting-
program. 

FINGER LAKES CHILDREN’S 
ENVIRONMENTAL HEALTH 
CENTER, URMC, 
(585) 275-3638 
www.urmc.rochester.edu/chi
ldrens-hospital/children-s-
environmental-health.aspx 

• FLCEHC’s mission is to prevent, diagnose, & 
treat environmentally related conditions for 
families in a 15-country region. 

• Environmental health hazards include 
physical hazards & toxic substances that 
may enter a child’s body through air, food, 
or water.  

• We provide information concerning 
environmental exposure information for 
women who are pregnant, breast feeding, 
or considering pregnancy. 

• Experienced health care providers will 
answer your questions and provide 
assistance and information. 

  

http://www.racf.org/About/Initiatives/RENEW
http://www.urmc.rochester.edu/childrens-hospital/children-s-environmental-health.aspx
http://www.urmc.rochester.edu/childrens-hospital/children-s-environmental-health.aspx
http://www.urmc.rochester.edu/childrens-hospital/children-s-environmental-health.aspx
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HEAT SMART MONROE, 
(585) 461-1023 
www.climategfl.org/heatsma
rt-monroe  

• Campaign to educate, encourage, and 
incentivize home and building owners to 
transition from gas and oil heating systems 
to cleaner, greener high-efficiency electric 
heat pump systems. 

• Energy advisors provide free information 
and assistance to help consumers navigate 
the range of financial incentives available to 
ease transition to heat pumps. 

• HeatSmart Monroe and Sustainable Homes 
Rochester teams can answer questions and 
provide connections to relevant resources.  

  

HOME ENERGY ASSISTANCE 
PROGRAM (HEAP) AND EAP,  
Monroe County Dept of 
Human Services,  
111 Westfall Road  
Rochester, NY 14620  
(585) 753-6477 
http://otda.ny.gov/programs
/heap/ 

• REGULAR BENEFIT: Assists income eligible 
households in paying for energy costs, 
repairs and weatherization.  

• COOLING BENEFIT: Only one air conditioner 
or fan, not exceed $800 with installation, 
per applicant household. There is no medical 
requirement this season.  

• EMERGENCY BENEFIT: assists qualifying low-
income New Yorkers who are facing a heat 
or heat related energy emergency and do 
not have resources above the established 
limits.   

 • All programs close 
when funds are 
exhausted. 

• Eligible households 
can receive one-
time benefit 
depending upon 
eligibility 
requirements. 

• A third Emergency 
HEAP benefit is 
available now. 

HOME FIREARMS SAFETY 
COURSE 
Meloni STAR Academy, 750 
E. Henrietta Rd, Roch., NY 
(585) 753-4712, 
https://www.monroecounty.
gov/comserv-hfasafety 

• Monroe County Sheriff's Office teaches a 
four-hour class on home firearms safety. 

• Must be a resident of Monroe County.  

• Ages 10 years old and up. 
 

 • GUN SAFETY TIPS 
FROM THE CITY OF 
ROCHESTER: 
https://www.cityofr
ochester.gov/article
.aspx?id=85899462
70 

HOUSING COUNCIL AT 
PATHSTONE, 75 College Ave., 
Rochester, NY (585) 546-

• HUD Approved Housing Counseling Agency 

• Free landlord & tenant education, 
foreclosure prevention, pre-purchase & 

• See individual programs for 
eligibility requirements 

 

 

http://www.racf.org/About/Initiatives/RENEW
http://otda.ny.gov/programs/heap/
http://otda.ny.gov/programs/heap/
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3700, 
www.thehousingcouncil.org 

post-purchase counseling, fair housing 
education, Housing/Landlord Hotline. 

• Property mgmt. tools & strategies to 
landlords to enhance business skills, 
familiarization w/ rights & responsibilities. 

• Resources for tenants & homeowners. 

and/or any specific 
limitations. 

• No cost to low cost. 
 

INJURY FREE COALITION FOR 
KIDS, www.injuryfree.org 
(585) 273-4238 

• Address & implement injury prevention 
activities through edu. & outreach: Child 
Passenger Safety, Home Safety, Pedestrian 
Safety, Bike Safety & helmets, Safe Sleep, 
Poison Prevention, etc. 

• Unintentional injury is 
leading cause of death in 
children under age 18. 

 

THE LEGAL AID SOCIETY, 
(585) 232-4090 
www.lasroc.org/housing-
and-consumer-law 

• Housing and Consumer Law Unit works to 
provide a broad range of legal services 
aimed at the protection of clients’ homes 
and incomes. 

  

LIFESPAN, Home 
Modification Programs,  
900 Clinton Ave S, Rochester, 
NY 14618,  
(585) 244-8400 x151, 
www.lifespan-
roch.org/safety-protection 

• Home Safe Home program provides general 
home safety review geared toward fall 
prevention.  

• “Safety and Security for Seniors”  

• Minor home modifications include 
bathroom grab bars, smoke detectors, hand 
rails for stairs, door grips, raised toilet seats, 
tub transfer benches, bathtub seats.   

• Homeowners may qualify for free services 
and/or hire LIFESPAN to make modifications 
paying cost of supplies & nominal fee. 

• Income based.  

• Service is donation and 
income based in Monroe 
County. 

 

• No plumbing, 
electrical, ramps, or 
general contracting. 

 

MONROE COUNTY 
DEPARTMENT OF HUMAN 
SERVICES COVID-19 
INFORMATION  
Call 2-1-1 
https://www.monroecounty.
gov/health-COVID-19 

• Questions about rent, food, utilities, cash 
assistance, health insurance, childcare, child 
support, mental health or substance abuse, 
public assistance, emergency assistance, 
temporary housing, SNAP benefits, free or 
reduced meals, etc. 

  

http://www.racf.org/About/Initiatives/RENEW
http://www.thehousingcouncil.org/
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MONROE COUNTY HEALTHY 
NEIGHBORHOOD PROGRAM, 
(585) 753-5073 
https://www.monroecounty.
gov/eh-hnp 

• Program staff conduct a home visit and 
discuss Healthy Home strategies with 
participants. 

• Giveaways may include cleaning supplies, 
CO and smoke detectors, fire extinguishers, 
& educational materials. 

 • 14605, 14608, 
14609, 14611, 
14621 zip codes 
ONLY 

 

MONROE COUNTY DEPT. OF 
PUBLIC HEALTH 
LEAD POISONING PRIMARY 
PREVENTION PROGRAM, 
(585) 753-5087 

• Pregnant women & families with infants 
under 1 year of age 

• Program staff conduct home visit and 
discuss Healthy Home strategies with 
participants. 

• Complete Lead Paint Hazard Inspection. 

 
• Homeowner or 

landlord must fix 
identified lead 
hazards using lead 
safe work practices.   

MONROE COUNTY DEPT. OF 
PUBLIC HEALTH 
LEAD POISONING 
PREVENTION PROGRAM, 
https://www.monroecounty.
gov/eh-leadpoisoning 
(585) 753-5087 

• Program staff will contact families of 
Monroe Co. children with blood lead levels 
of >=5 ug/dL and conduct full environmental 
investigation to identify & remediate lead 
hazards. 

• Homeowners may receive plastic sheeting, 
paint primer, free RRP training (required), 
loan of Monroe County owned HEPA 
vacuum. 

 • Homeowner or 
landlord must fix 
identified lead 
hazards using lead 
safe work practices.   

• Ongoing case 
management by 
staff nurse until 
acceptable BLLS 
achieved. 

MONROE COUNTY OFFICE 
FOR THE AGING,  
Monroe Comm. Hospital, 435 
E. Henrietta Rd, 3rd floor W, 
Rochester, NY 14620, (585) 
753-6280 
www.monroecounty.gov/agi
ng, email: 
MCOFA@monroecounty.gov 

• Resources to help elders age in place 
including wellness, entertainment, legal 
services, grief counseling, caregivers, 
education, preventing elder abuse, religious 
activities, etc. 

• Senior Ctrs with “Grab n Go” Boxed Meals. 

• Resources and Activities to combat Social 
Isolation. 

• Contact NY Connects/Lifespan at (585) 325-
2800 or (585) 244-8400 is a free info. & 
assistance service available to individuals 

 
 

http://www.racf.org/About/Initiatives/RENEW
http://www.monroecounty.gov/aging
http://www.monroecounty.gov/aging
https://www.monroecounty.gov/aging-isolation
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and their families. Free translation services 
are available for individuals who do not 
speak English as a primary language or are 
Deaf and utilize American Sign Language. 
Advisors are experienced social workers 
who provide information, guidance, and 
referral on an array of topics including 
housing, chore services, personal care, and 
transportation. 

NURSE FAMILY 
PARTNERSHIP, (585) 753-
BABY (753-2229), 
https://www.monroecounty.
gov/health-maternal-NFP 

• FREE Nurses visit on weekly/biweekly basis 
beginning early in pregnancy until child is 
two years old.   

• Monroe County resident 

• Eligibility criteria for this FREE program 
requires that mother is preparing to parent 
first baby, not more than 28 weeks 
gestation, and low-income based on federal 
poverty guidelines.   

• Program results include: 
56% reduction in 
emergency room visits for 
accidents and poisonings in 
the second year of the 
child's life. 

 

RG&E LOW INCOME AND 
ADVOCACY, Customer 
Service: 1 (800)-743-2110 
https://bit.ly/2txi1uG 

• RG&E has many services designed to meet 
the variety of needs of its customers 
including Energy Assistance Program, 
Project SHARE Heating Fund, Third Party 
Notification, Quarterly Billing for Senior 
Citizens, Large Print Bills, Braille Bills, Special 
Coding for Seniors, and Payment 
Arrangements. 

  

ROCHESTER FINANCIAL 
EMPOWERMENT CENTER 
www.rochesterFEC.org (585) 
252-7110 

• FREE professional, one-on-one financial 
counseling to area residents. 

• Get help with building savings, paying down 
debt & budgeting tools, opening bank 
accounts, establishing & building credit, 
foreclosure prevention. 

• No income eligibility 

• Open to everyone 

• Counseling and 
conversations are 
confidential. 

 

http://www.racf.org/About/Initiatives/RENEW
http://www.rochesterfec.org/
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• Counselors trained & certified by the 
National Foundation for Credit 
Counseling. 

• Interpreters upon request. 

• Call or go online to schedule an appt. 

ROCHESTER REFUGEE 
RESETTLEMENT SERVICES, 
393 Lexington Ave., (585) 
319-3134 
www.rochesterrefugeeservic
es.org/housing-
programs/healthy-home/ 

• “Keeping Families Safe & Healthy: A Guide 
to Your New Home” in available in six 
languages: English, Spanish, Somali, Swahili, 
Nepali, and Karen. 

• “Keeping a clean, safe home is one way to 
help protect your family’s health and reduce 
stress, allergy and asthma triggers, and the 
spread of germs. This guide will help new 
citizens learning about their new homes 
avoid simple mistakes that might cause big 
problems.” 

• FREE AND DOWNLOADABLE Healthy Home 
coloring book for children 

• While this book will help all 
new residents and first-
time renters, it is designed 
specifically for new 
immigrants and refugees. 
Landlords, property 
owners and support orgs. 
may find it useful to better 
understand challenges 
faced by refugees and 
immigrants when arriving 
in the US. 

 

SEAC TOOL SHED 
1255 University Ave, CO10, 
Rochester NY 14607 
(585) 210-9140 
www.seacrochester.org/tool-
shed/ 

• Provide accessibility to tools for residents, 
businesses, or orgs. in Greater 
Rochester area for small annual fee ($25 per 
year for the basic level).  

• Open to community groups doing Clean 
Sweeps, neighborhood beautification 
projects, etc. 

• Open to low-income homeowners wanting 
to complete home repairs. 

• Open to independent contractors looking to 
earn income and hone skills. 

 •  

SMOKE DETECTORS AND 
CARBON MONOXIDE 
DETECTORS 
Call 3-1-1 

• Rochester Fire Department will visit any city 
home to ensure smoke or carbon monoxide 
detectors are correctly installed & in 
working order and/or install pre-purchased 
detectors upon request.  

 • Responsibility of 
property owner, 
incl. landlords, to 
ensure detectors 

http://www.racf.org/About/Initiatives/RENEW
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www.cityofrochester.gov/det
ectors/ 

• Limited number of smoke and carbon 
monoxide detectors for low-income 
homeowners and in emergencies. 

• SilentCall Smoke Detectors available for the 
hearing-impaired community. For info and 
qualifications, call (585) 428-1362 or TTY 
(585) 428-7600. 

 

are in place and 
functional. 

• ALL smoke 
detectors and 
carbon monoxide 
detectors have an 
exp. date. Check 
date on back or 
inside cover. Older 
than 10 years? 
Replace it! 

SUSTAINABLE HOMES 
ROCHESTER (SHR) 
(585) 546-3700, ext. 3003 
www.cityofrochester.gov/arti
cle.aspx?id=21474839140 
 

• SHR is a FREE community education and 
outreach campaign to encourage installation 
of clean heating and cooling (CH&C) 
technologies and improve home energy 
efficiency.  

• CH&C technologies include air source heat 
pumps, heat pump water heaters and 
ground source heat pumps. 

• Sign up for a free, no obligation home 
energy assessment, from a NYSERDA vetted 
contractor. 

• Learn about NYSERDA and Utility incentives 
for energy efficiency and heat pumps that 
can save you money on home 
improvements. 

 • Homeowners or 
renters in buildings 
with 1-4 units. 
Renters must work 
with their landlord 
to get work done. 
Incentives are based 
on renter’s income. 

IN-KIND    

FLOWER CITY HABITAT FOR 
HUMANITY (585) 546-1470, 
755 Culver Rd., Rochester, NY 
14609 
www.rochesterhabitat.org/ 

• Habitat homes purchased through no-profit 
mortgage held by Flower City Habitat for 
Humanity. 

• Selection of homebuyers based on family's 
need for decent affordable shelter, ability to 

  

http://www.racf.org/About/Initiatives/RENEW
http://www.cityofrochester.gov/article.aspx?id=21474839140
http://www.cityofrochester.gov/article.aspx?id=21474839140
http://www.rochesterhabitat.org/
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pay no-profit mortgage, & willingness to 
partner. Typical homebuyer's household 
income is 35-70% AMI. Each family 
contributes a minimum of 300 hours of 
sweat equity. 

POLICIES    

EPA Renovation, Repair and 
Painting (RRP) Rule 

• www.epa.gov/lead/renovation-repair-and-
painting-program 

  

Lead-Based Paint Poisoning 
Prevention Ordinance  

• www.cityofrochester.gov/article.aspx?id=85
89936091  

  

 

http://www.racf.org/About/Initiatives/RENEW
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